
Family Worker Training and Development Programme Inc. 

TRAINING MANUAL ORDER FORM 
Tax Invoice: ABN: 54 960 560 044 

   (Please Note: Receipts will NOT be issued. 
 Retain a copy of form for your records) 

FWT+DP Training Manuals ~ ORDER FORM 
FWT+DP ABN: 54 960 560 044 

(Please use this form as your Tax Invoice—no further receipt issued) 

QTY Total 

Talking to Parents about the Hard 
Stuff Train the Trainer Manual @  
$25.00 each—CD 

TOTAL 

Name of Purchaser:  

Organisation: 

Postal Address:             Phone:  _______________________ 
 
______________________    Fax:     ________________________ 
 
______________________    Email:  ________________________ 

POST  PAYMENT TO: FWTDP PO Box 390 Seven Hills NSW 1730 For ALL 
other enquiries please call FWT+DP on: 02 9620 6172 

Office Use Only: 
Date Payment Received: 

Details recorded on data base: YES / NO                   
Reference Code: __________  Initial:  

Payment Options: Cash / Cheque / Money Orders / Credit Card: 
• Make all cheques / money orders out to:  

Family Worker Training & Development Programme Inc 
• Order online (www.fwtdp.org.au) to pay by Credit Card 

(All fees  
GST Inclusive) 

Talking to Parents about the 
Hard Stuff Train the Trainer  

Manual—CD available at 
$25.00 each including  

postage 

‘Talking to Parents  
About the Hard Stuff’:  
 

A learning tool for working with 
families and strengthen workers 
confidence and skills in having 
challenging  
conversations with vulnerable par-
ents. Aimed at childcare and other 
workers who have contact with 
families but  
who do not carry direct welfare  
responsibility as part of their role 
 

This 140 page manual provides all  
the background information, training 
modules and small group exercises,  
trainers notes and power point / over 
head slides required to run ‘Talking 
to Parents About the Hard Stuff’ (on 
disk and hard copy). Can be run in a 
variety of ways to suit your agency or 
network.   


